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Under eLibrary you will find various links

These instructions are under this link
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Visit ProQuest YouTube Training for video instructions
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ProQuest landing page search options
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Basic Search  Advanced Search  Publications Browse Databases (3)
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ProQuest suggestions for additional search terms
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ProQuest initial search results

ProQuest You may find that the first run

Basic Search ~ Advanced Search

Customer Satisfaction

89,689 results

Applied filters Clear all filters

Scholarly Journals E3

Sorted by

Relevance A

Limit to

Full text

Peer reviewed

Source type ~

& Scholarly Journals x]

Publication date

Last 12 Months
Last 5 Years
Last 10 Years

Custom Date Range

Publications Browse Databases (3) prOV|deS tOO many sources (ln thls
case 89,689)

Modify search  Recent searches  Save search/alert ¥

[ Select 1-20 @ e 0 °

Your search matched a subject term. For a more precise result use: You Can narrOW down the SearCh by.
MAINSUBJECT.EXACT("customer satisfaction”) 5 5
* Adding detail to the search term
» Sorting the results by relevance
Satisfaction and Customer Loyalty SpeCIfylng that the SOUFCeS mUSt
Abhisek Jana JOHAR; New Delli=v0rl 0, Iss. 2, (2014): n/a.
if;:‘:r:ﬁal'lg 0983 1E customer satisfaction model explains that when the customers be |eSS than 5 years Old

compare...
...Several studies suggest that customer satisfaction is a key determinant of...

CUSSA_I'—I{']IiI::;;TI'ION AND THE INTERRELATIONSHIP AMONG SERVICE QUALITY, Specifylng that the Sources must
AUBLdULL LRIl FUILLEAL - FUF (103 Ke) i Y i oy 210w AUsLg be IeSS than 5 years Old

O Does advertising exposure prior to customes=satisfaction survey Full Text
enhance customer satisfacHerTTatings?
Lee, Eun Youpg=RarT, Chan Su.
arketing Letters; New York Vol. 26, 1ss. 4, (Dec 2015): 513-523.
...an increasing number of firms adopt customer satisfaction (CS) scores as one of ...

Scholarly _..releasing CS scores in public. Keywords Customer satisfaction ...
Journals ... Customer satisfaction (hereafter, CS) has been given a lot of .

O Impacts of the Attributes of Service Quality on Customer Satisfaction Full Text
! ﬂ and the Interrelationship Among Service Quality, Customer

25
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Expand or refine search term on ProQuest

ProQues

ProQuest

Basic Search  Advanced Search

Customer Satisfaction AND Online Shopping ¢

customer satisfaction with online shopping
customer satisfaction online shopping
customer satisfaction and online shopping
online shopping customer satisfaction
online shopping and customer satisfaction

Publications Databases (3)

2@ L0
Expanding or refining the search

development of an integrated model of customer satisfaction with online shopping

online shopping satisfaction

satisfaction online shopping

Perceptions of service quality and customer satisf.

SiiaEesiae N |ine

Turn off auto-complete

Limit to

Full text

Peer reviewed

Source type ~

G1 Thai online shopping services

Satisfaction and Customer Loyalty
Abhisek Jana. JOHAR; New Delhi Vol. 9, 1ss. 2, (2014): n/a.

...(1980), the customer satisfaction model explains that when the customers
compare...

_..Several studies suggest that customer satisfaction is a key determinant of ..
... SATISFACTION AMD THE INTERRELATIONSHIP AMONG SERVICE QUALITY,
CUSTOMER ...

Abstract/Details  Full text - PDF (16ske)  Cited by (1) References (32)

You also have the option of
turning off the auto-complete
function

Show Abstract ~




ProQuest articles results and options to read / track / download

Proques:

Scholarly Journals E3
Last 5 Years E3

Sorted by

Relevance v

Limit to

Full text

Peer reviewed

Source type ~
{ & Scholarly Journals x|
Publication date o~

Last 12 Months

Last & Years B8
I Last10vYears

Custom Date Range

Subject hd

O === Post-purchase shipping and customer service experiences in gnline

3

i Asia Pacific Journal of Marketing and Logistics; Patringpef Vol. 30, Iss. 2, (2018): 400-
416.
Schaolarly = B B . . . . B
Journals .online shopping, customer satisfaction in onlifie shopping across regions. The...

— O *
buntid=190861
Does advertising exposure prior to customer satisfaction survey enhance Full Text
customer satisfaction ratings?

Lee, Eun Young; Park, Chan Su.

Marketing Letters; New York Vol. 26, Iss. 4, (Dec 2015): 513-523.
Read the abstract of the articles
_.an increasing number of firms adopt customer satisfaction (CS) scoses =% one of. 1
Scholarly ..releasing CS scores in public. Keywords Custome tiEiacton .. tha’t IntereSt you
Journals __Customer satisfaction (hereafter CS3735 been given a lot of .

ull text -PDF (158 k) Cited by (1) References (20) _ :
Email the links to yourself by
Empirical Study for the Influence Factors of Customer Satisfaction B t|Ck|ng the block next to the
on BZC Uniine Shupping- :
article, to help you keep track of

Yan, Yilan; Du, Suyun.

- Revista |bérica de Sistemas e Tecnologias de Informagéao; Lousada Iss. E14, (D th e artl CI e S yo u h ave al r e ady

Journals 300-308.

_.customer satisfaction based on B2C online shopping. Through empirical analysis CheCked / re ad

...customer online shopping satisfaction. On this basis, we put forward relevant...
... Keywords: B2C online shopping, Customer satisfaction, Service value, Factor...

Abstract/Details  Fulltext  Full text - PDF (499 k8) You can access the artlcle as a
PDF file for downloading

shopping and their impact on customer satisfaction
U“ Cao, Yingxia; Ajjan, Haya; Hong, Paul.
: L

.online shopping environment and their imp4Ct on customer satisfaction and...
—.a customer perspective, online shoppi§ is the core part of e-commerce.. N
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ProQuest

Basic Search  Advanced Search

Publications

Browse

Customer Satisfaction AND Online Shopping

4 014 results
Applied filters  Clear all filters

Scholarly Journals E3
Last 5 Years B3

Sorted by

Relevance hd

Limit to

Full text

Peer reviewed

Source type ~
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sifCted item  Clear 9 e e o

Daes advertising exposure prior to customer satisfaction survey enhanda\ L1 (4 (Sl AP V0] DR g FAV/ER 1[0 (=10 YV T 6] <!
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new search

customer satisfaction-ratings?

Lee, Eun Young; Park, Chan Su.

Marketing Letters; New York Vol 26, Iss. 4, (Dec 2015): 513-523.

...an increasing number of firms adopt customer satisfaction (CS) scores as one of ..

...releasing CS scores in public. Keywords Customer satisfaction ..
... Customer satisfaction (hereafter, CS) has been given a lot of ...

Abstract/Details  Full text - PDF (158 KE) Cited by (1) References (20)

Empirical Study for the Influence Factors of Customer Satisfaction Based
on B2C Online Shopping

Yan, Yilan; Du, Suyun.

Revista Ibérica de Sistemas e Tecnologias de Informagao; Lousada Iss. E14, (Dec 2016):
300-308.

...customer satisfaction based on B2C online shopping. Through empirical analysis,...
...customer online shopping satisfaction. On this basis, we put forward relevant...
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ProQuest eBook landing page search options

ProQuest
m Ebook Central™ Proguest eBooks

On the search page you can
start customising your search

« Advanced Search

Search ebooks S —

_ « Search for eBooks 0)Y,

browsing subjects

Pre
m Eob‘i::)“k GenthiE Search Bookshelf Settings ~ 0 Sign In

IMM Graduate
School

Browse Subjects

IMM Graduate School Ebooks on the go

Ebook Central is designed with mobile in mind
Access the site from your tablet or phone, and

Advanced Search Browse Subjects Saved Searches

IMM Graduate School has selected ProQuest Ebook down[oad ebooks for ofﬂine reading. [_:J ARTS 2 HISTORY & POLITICAL SCIENCE 45 SCIENCE & TECHNOLOGY
" Architecture History Agriculture
Central asa key ebOOK prOVIder' Fine Arts Political Science Computer Science/IT
Engineering
Bal BusinEss 5[5 LAw Chemical Engineering
Have questions abou‘t ebooks? " Business/Management Law Civil Engineering
Economics Construction
= iili LITERATURE & LANGUAGE Electrical Engi|neering
i = i EDUCATION Fiction Environmental Engineering
VIeW hO“I t0 Vldeos = Education Journalism General Engineering
View help FAQS Juvenile Literature Language/Linguistics Manufacturing
Literature Mechanical Engineering
i GENERAL Publishing Mining
General Works/Reference Environmental Studies
Geography/Travel (OO RELIGION & PHILOSOPHY Mathematics
Home Economics Philosophy Science
Library Science Religion Anatomy/Physiology
Museums Astronomy

!)TO(ECSP Privacy Policy | Terms & Conditions | Cookie Policy | DMCA Policy | Personal Data Options | Cookie Preferences | Accessibility Graduate
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ProQuest eBook initial results

ProQuest
Ebook Central™ Proquest eBooks

ProQuest _ eas -
Ebook Central™ Search Bookshelf Settings 9 Sign In

You may find that the first run
provides too many sources (in
this case for “Market research” is
Search 4950 book results for "market research” 4950)

Save this search Edit this search

Keyword, Author, ISBN, and more - Advanced Search Browse Subjects

You can narrow down the search
BOOK STATUS . by:

[[] Owned and subscribed to by my library PookResults Chapter fesuls 1. Year pUbllSh@d (IOOk a.t hOW
OO Unfimitec Pint, Cops; & Dowmiaad Market Research Handbook many books next to each

ESOMAR;de Bont, Cees Jobe#iiEy & Sons, Incorporated 2007 year)

Refine your search

YEAR PUBLISHED

[] 2019 5 T/0517680, 9780470517932
O 2018 21 The fifth edition of what was formerly know as The ESOMAR Handbook of Marke 0 5
(] 2017 &7 Research has been completely revised to reflect the latest approaches in the rapi 2 Sortlng the reSUItS by Su bJeCt

world of professional market research. The new Handbook stands out from earlie

Show more explaining the latest re...

(look at number of results
# Available under each subject option)

SUBJECT

[ business & economics / general 893

business & economics / management 477 . . .
U g Developments in human observation methodologies

business & economics / marketing / 349
O ¢ Lee, Nick;Broderick, Amanda J. Emerald Publishing Limited 2007

general
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ProQuest eBook advanced search selection options

ProQuest
Dll Fbook Central™ @ Proguest eBooks

Advanced Search

Find an item whose

Keyword & Full Text v

Keyword & Full Text

Title

Series Title

Author

Publisher

ISBN

BISAC Code

BISAC Subject Heading
LC Subject Heading

LC Call Number

Dewey Decimal Number
Ebook Central Subject

Drop down list to

select a category
to search

contains v

contains

Advanced Search

Select either
contains or
matches

Browse Subjects

Insert relevant

search term

Saved Searches

IMM Graduate
School

Insert year range
for publishing
year search

Pub Year Range

Between and

Indicate years, like 2010 and 2015

Language
Select... v

Add another lanauaae

Download Format
[ PDF

(] EPUB
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Content options available on selected eBook

ProQuest
Dll Fbook Central™ @ Proguest eBooks

Market Research Handbook

HANDBOOK

FIFTH EDITION

!.! Reza unline

4

= Download Book

P 4dd to Bookshelf

& Share Link to Book

EI Cite Book

ESOMAR and Cees de Bont

Download options if
available

Availability Befk Detai Read online available
Your institution has unlimited access to this book. TITLE

Market R
B pead Online EJ rpages remainingAtr EDITIO

5

& Download Bag
Get all pgge=Tequire free third-party

gifare, Check out this book for up
0 dav=

@ Download PDF Chapter
Get up to 132 pages, use any POF
zoftware, doas not expire.

Description

paggfremaining for POF

COPY (of 33)

Arint/chapter download

(of 132

BOOK PUB DATE

The fifth edition of what was formerly know as The ESOMAR Handbgfk of Market
and Opinion Research has been completely revised to reflect the Igfest
approaches in the rapidly changing world of professional market fesearch. The

Show more

Table of Contents

M/A

Show more

Download if some

Intro
pp Intro-intro; 2 pages

o e chapters are blocked

anline

@ Download
FDF

Market Research Handbook
pp i-627, 655 pages

= Download
POF
What can |
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ProQuest eBook reading page and tools

ProQuest
EHI Fbook Central™ @ Proguest eBooks

Chapter Print

Download Copy PDE

ProQuest

I .IJ g Home Search Bookshelf Settings ~ Sign In . .
Book Detalls (B Ebook Centra (2] H|ghl|ght

a2 o B e Eu & @& OF  Pagentoof 627
Table of

Contents Market Research Add note

: = Handbook
Annotations
' 5th Edition

ESOMAR WORLD RESEARCH PUBLICATION

Edited by
Mario van Hamersveld

Cees de Bont Y Graduate
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Open Library Sources — Links with some website examples

&5 AMRTAD1H: Open Library Sources - Goagls Chrome

Ii(mm Journals
# learn2020-02.imm.ac.za/mod/page/view.php?id=599&inpopu
» T

BUSIN nent JJournals

ELSEVIER C

] C,.-'-.l- -'\l =1 g
e oCT0

BaTala
s L0OO0Q

ERA

ol Management

Publishing Home  Register  Login

American Journal of Business
Education (AJBE)

Published since 2008

= About R v 2 R v
JSTOR bout JSTO! What's in JSTO GetJSTOR  News  Events

Open and free content on JSTOR and Artstor

Our partnerships with libraries and publishers help us make content
di able and freely worldwide Special announcement

Search JSTOR

Your Facility

Blogs

Logistics and the
supply chain will play a

key role in these

uncertain times
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IMM Journal of Strategic Marketing window opens

& AMRTA0TH: IMM Journal of Strategic Marketing : 2016 Publications - Google Chrome = O X

& learn2020-02.imm.ac.za/mod/page/view.php?id=600&inpopup=1 @

Referencing FAQ

IMM Journal of Strategic
Marketing : 2016 Publications

0000

Open IMM Journal of Strategic
Marketing: 2016 Publications
starts as a smaller screen on the
left hand side of the screen

You can enlarge the screen to full

screen size, to work more
comfortably by selecting the
“Maximize” icon

Publication years 2016 onwards
that you may select
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IMM Journal of Strategic Marketing reading pages window
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The more that you READ,
the more THINGS you will KNOW.
The more that you LEARN,
the more PLACES you’ll GO.
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